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This listing of claims will replace all prior versions, and listings, of 
claims in the application: 

Listing of Claims (deleted text being struck through and added text being 
underlined): 

1. (Original) A method for determining computer system software 
load process, comprising: 

loading computer system software on a computer; and 
providing a marker file in said loaded computer system software, said 
marker file indicating whether said loaded computer system software was 
loaded in a computer manufacturer's factory, loaded by a system restoration 
CD (SRCD), or loaded by downloading an imaged 

! 

2. (Original) The method of claim 1, further comprising: 



when a program running on said computer 
said computer is able to send said marker file to 



said marker file to said central authority by said computer 



3, (Original) The method of claim 2 3 w 
used by said computer manufacturer to trace a c 
running on said computer abnormally terminates 



herein said marker file is 
iuse of why said program 



4. (Original) The method of claim 1, firth 
when a program running on said computer 
said computer is not able to send said marker fil 
sending said marker file to said central authority 
computer reboots. 



5. (Original) The method of claim 4, m 
used by said computer manufacturer to trace a c 
running on said computer abnormally terminates 



abnormally terminates and 
a central authority, sending 



er comprising: 
abnormally terminates and 
e to a central authority, 
by said computer after said 



herein said marker file is 
luse of why said program 
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6. (Original) The method of claim 1, w 
dynamically generated when said loaded compute 
loaded by downloading an image. 



lerein said marker file is 
r system software was 



7. (Original) The method of claim 1, whc 
static marker file loaded from said system restor 
loaded computer system software was loaded by 
(SRCD). 



rein said marker file is a 
ation CD (SRCD) when said 
aid system restoration CD 



8. (Original) The method of claim 1, 
when said loaded computer system software was 
manufacturer's factory, is either dynamically ge 
file loaded by said factory, 



w ler 



9. (Original) The method of claim 1, wherein said loaded computer 
system software is an operating system. 

10. (Original) The method of claim 1, wherein said loaded computer 
system software is a device driver. 

11. (Original) The method of claim 1, wherein said computer 
manufacturer is an OEM. 



12. (Original) A computer-readable med 
executable instructions for performing a method 
system software load process, said method compi* 
loading computer system software on a cocp 
providing a marker file in said loaded co 
marker file indicating whether said loaded comp 
loaded in a computer manufacturer's factory, loa 
CD (SRCD), or loaded by downloading an image 
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ein said marker file, 
loaded in a computer 
erated or a static marker 



ium having computer- 
for determining computer 
ising: 
puter; and 

ter system software, said 
ater system software was 
ded by a system restoration 



mou 
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13. (Original) The computer-readable m 
said method further comprising: 

when a program running on said computer 
said computer is able to send said marker file to 
said marker file to said central authority by said 



sdium of claim 12 wherein 



abnormally terminates and 
a central authority, sending 
computer. 



14. (Original) The computer-readable m 
said marker file is used by said computer manufii 
why said program running on said computer abn 



1 5. (Original) The computer-readable medium of claim 12, wherein 
said method further comprising: 

when a program running on said computer 
said computer is not able to send said marker fille 
sending said marker file to said central authoritj 
computer reboots. 



abnormally terminates and 
to a central authority, 
by said computer after said 



16. (Original) The computer-readable m 
said marker file is used by said computer manufictur 
why said program running on said computer abn 



17. (Original) The computer-readable mpd 
said marker file is dynamically generated when : 
software was loaded by downloading an image. 

18. (Original) The computer-readable m 
said marker file is a static marker file loaded fr< 
CD (SRCD) when said loaded computer system s|o 
system restoration CD (SRCD). 
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dium of claim 13, wherein 
cturer to trace a cause of 
rmally terminates. 



dium of claim 15, wherein 
er to trace a cause of 
Armally terminates. 



ium of claim 12, wherein 
aid loaded computer system 



idium of claim 12, wherein 
m said system restoration 
ftware was loaded by said 
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19. (Original) The computer-readable mfc 
said marker file, when said loaded computer sysr 
a computer manufacturer's factory, is either dynam 
static marker file loaded by said factory. 



20. (Original) The computer-readable m 
said loaded computer system software is an operht 



m i 



21. (Original) The computer-readable 
said loaded computer system software is a devic 



22. (Original) The computer-readable m^diutti of claim 12, wherein 
said computer manufacturer is an OEM. 

23. (Original) A method for determining computer software load 
process, comprising: 

loading computer software on a computer; land 

providing a marker file in said loaded combuter 
file indicating whether said loaded computer soft 
computer manufacturer's factory, loaded by a co|mputer 
loaded by downloading an image. 



24, (Original) The method of claim 23, 
when a program running on said computer abnormally 
computer is able to send said marker file to a central 
marker file to said central authority by said comlputer 



25. (Original) The method of claim 23, 
when a program running on said computer 
said computer is not able to send said marker filb 
sending said marker file to said central authority 
computer reboots. 



dium of claim 12, wherein 
em software was loaded in 
ically generated or a 



dium of claim 12, wherein 
ng system. 



dium of claim 12 wherein 
driver. 



software, said marker 
ware was loaded in a 

readable medium, or 



urther comprising: 

terminates and said 
authority, sending said 



further comprising: 
abnormally terminates and 
to a central authority, 
by said computer after said 
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26, (Original) The method of claim 23 ? ^herein said loaded 
computer software is application software. 

27. (Original) The method of claim 23, ^fvherein said computer 
manufacturer is an OEM. 
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